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E Serve No. 02 of 2015 January 08, 2015

To : Members of the Council

Sub: Member Feedback - Document required as per
ISO 9001:2008 Standard

Dear Member,

It gives us great pleasure in informing you that TEXPROCIL is now an ISO 9001:2008
certified organization. The 1ISO Standard which focuses on continual improvement will
help TEXPROCIL strengthen its activities and enhance its quality of service by
identifying the needs and enabling the designing of the appropriate development
programs on a regular basis for the members. The 1ISO 9001 QMS also improves the
communication within the organization and with all the stakeholders and other
interested parties.

One of the key elements of the ISO standard is receiving feedback from the members.
Enclosed is a ‘Members Feedback Form’ seeking your rating of the various services
offered by the Council.

Please click here to download the ‘Members Feedback Form’ and send to:
info@texprocil.org / mkig@texprocil.org

Regards,

Siddhartha Rajagopal
Executive Director

TEXPROCIL
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