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E Serve No. 118 of 2016 November 24, 2016

Circular No. EPS/27/2016-17
To: Members of the Council

Sub: Points for Grievance Redressal Committee Meeting scheduled to
be held on 15.12.2016

Dear Member,

The next Meeting of the Grievance Redressal Committee will be held at the
Office of the Additional Director General of Foreign Trade, Mumbai on
15.12.2016.

Operational problems faced by the exporters in their day to day interaction
with the Office of the Additional Director General of Foreign Trade, Mumbai
and other departments like the Customs, Central Excise , Banks etc.
including specific cases are considered in this meeting for redressal.

A representative from the Council will be attending this Meeting who will
take up the problems/ issues faced by the members.

If you are facing any difficulty with regard to your pending applications,
Bond cancellation etc or any other issues related to the EPCG Scheme,
Advance Authorization /DFIA Schemes, MEIS etc. or any other provision
under the Foreign Trade Policy please send the relevant details to the
Council by courier / fax or through E-mail

on ravikumar@texprocil.org/ vimal@texprocil.org on or before
December 5, 2016. All the issues received from you will be taken up in the
above meeting and the developments will be intimated to you in due course.

For any further clarification please get in touch with Shri A. Ravi Kumar,
Joint Director, TEXPROCIL.
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Regards,

Siddhartha Rajagopal
Executive Director
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