
 

 

 

 

 

 

Deepak Panchal 

Head Claims RGA India 

Deepak has worked in the Indian Life Insurance industry for over 12 years.. Prior to joining RGA, Deepak 

working at ICICI Prudential, where his responsibilities included Claims and Risk Management of Life and 

Health products 

Deepak is an expert in Claims processes, customer service management, fraud and Risk Management 

techniques. Prior to joining the ICICI prudential, Deepak worked with an international pharmaceutical 

company in sales and marketing for four years. 

Deepak is the treasurer of Indian Insurance Industry body for Claims viz. ‘Association of Insurance Claims 

Management (AiCM). 

Deepak is a Pharma Graduate and has secured a Master’s Degree in Marketing. 


