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what is the mission of your association? 
what do you expect meetings to help? 



what’s your most exciting learning experience? 



try to remember one takeaway message 
from any presentation/speech 



Meetovation | in Demark

http://www.visitdenmark.com/denmark/meetings


1. learning from interaction 
2. doing business by technology 
3. networking with fun

three pillars | meeting design



learning from interaction 
neuroscientists say



reduce break-out sessions 
exciting format

reduce number of panelists 
a good moderator would help

add bite-sized learning 
one can chew little at a time

add games and assignments 
like what I am doing

stage setting and seating 
create special effects
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exploring business 
with technology



1. go online 
event management and APPs



2. data collection 
ask the right and smart question



3. real-time communication 
multi-directional interaction

tomorrow’s meetings 
Facebook launches VR technology

https://www.youtube.com/watch?v=8fGg70OKh1s


networking 
with fun



food & beverages

socializing fun time



add more fun 
creative venues, themes, games



case study: ICCA Congress 
delegate engagement throughout



“ICCA Congress is not  
one congress for 1,000 delegates,  
but 1,000 congresses  
for 1,000 delegates.” 

Martin Sirk 
CEO, ICCA 



pre-event engagement 
manage your expectation



alerts and reminders



on-site | programme design



General Assembly 

2014 ICCA Congress 
Antalya, Turkey



Morning Wake-Up Call 

2014 ICCA Congress 
Antalya, Turkey



Morning Wake-Up Call 

2014 ICCA Congress 
Antalya, Turkey

Felix Finkbeiner (16 yrs) 

Founder 
Plant-For-The-Planet



Best Marketing Award Final 

2014 ICCA Congress 
Antalya, Turkey



Out-of-the-Box Session 

2014 ICCA Congress 
Antalya, Turkey



Panel Discussion 

2014 ICCA Congress 
Antalya, Turkey



Workshop 

2014 ICCA Congress 
Antalya, Turkey



Round-table Discussion 

2014 ICCA Congress 
Antalya, Turkey



Creative Experience 

2015 ICCA Congress 
Buenos Aires, Argentina



on-site | meeting APP











on-site | social events



CAT Night 

2014 ICCA Congress 
Antalya, Turkey



CAT Night 

2014 ICCA Congress 
Antalya, Turkey



CAT Night 

2014 ICCA Congress 
Antalya, Turkey



CAT Night 

2014 ICCA Congress 
Antalya, Turkey



CAT Night 

2015 ICCA Congress 
Buenos Aires, Argentina



CAT Night 

2015 ICCA Congress 
Buenos Aires, Argentina



Turkish Night 

2014 ICCA Congress 
Antalya, Turkey



Turkish Night 

2014 ICCA Congress 
Antalya, Turkey



Turkish Night 

2014 ICCA Congress 
Antalya, Turkey



Tango Night 

2015 ICCA Congress 
Buenos Aires, Argentina



on-site | social media



#ICCAWorld





post-event engagement 
continue the legacy 



memory package and survey
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