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Terms and Conditions to Operate Events & Exhibitions 
in Biswa Bangla Mela Prangan 

3, JBS Haldane Avenue EM Bypass, Connector, Park Circus, Kolkata – 700046 
 

 
The facilities of Biswa Bangla Mela Prangan (BBMP) are for exhibitions, conventions, 
business meetings, events, cultural programmes, seminars, summits and trade shows. BBMP 
is not available for political meetings, weddings and religious gatherings. 

1. The booking is confirmed after receiving of Allotment Letter from WBTPO post 
payment of booking fees. Old dues have to be cleared before submission of Booking 
Fees. 

 
2. The Exhibitor has to make payment in the following manner: 

A) Non-refundable Booking Fee of 10% of the total rent within 10 days from 

the date of the Pro- Forma Invoice issued. 

B) Balance occupational charges and deposits will be submitted at-least 15 

days before commencement of the Fair/Exhibition. 

C) Refundable interests free Security Deposit of Rs. 2, 50,000/- for each hall 

namely Hall A and Hall B respectively. An amount will be deducted from 

the security deposit, if any damages occur during the event. The organiser 

has to pay the extra amount after completion of the event, if cost of 

damage exceeds the Security deposit. 

D) Electricity consumption may be charged on the basis of actual 

consumption from the exhibitors in addition to the rent. An amount of Rs. 

2.5 Lakhs per event day per hall being electricity deposit to be deposited 

fifteen days before the commencement of the event. 

E) The payment schedule should be as under: 

i. Booking Amount: Within ten days of receiving the Pro Forma 

Invoice 

ii. Residual Rent: Fifteen Days before the event 

iii. Security and Electricity Deposits: Fifteen Days before the event 

iv. Failing to pay within the time mentioned shall result in 

cancellation of booking and forfeiture of booking amount. 

v. The place of supply being West Bengal the tax invoice will be 

charged with CGST & SGST only. 
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vi. The organizer shall submit a declaration during booking that who will 
be making the payments and in whose name Tax Invoice is to be 
issued. If payments are made by any other agencies on behalf of the 
organizer, a NOC is required from the agency who is making the 
payment and for issuing of Tax Invoice to them. 

 
 

 
3. Cancellation 

A) If organizer cancels: 

 If any portion of the booking is cancelled at any time after payment of 

booking fees, 50% of the rent of the cancelled booking shall have to be 

borne. Eg: If two halls are booked initially and then booking of one hall 

is cancelled later, 50% of the total rent of the cancelled hall shall be 

charged. 

 For total cancellation of booking, the booking amount deposited shall 

be forfeited. 

 

 Cancellation post payment of Full Rent and Deposits: 

i. 50% of the occupational charges paid by the Exhibitor shall stand 

forfeited if the cancellation is done upto 14 days prior to the 

commencement date of Event; 

ii. 75% of the occupational charges paid by the Exhibitor shall stand 

forfeited if the cancellation is done upto 3 days prior to the 

commencement date of Event; and, 

iii. 90% of the occupational charges paid by the Exhibitor shall stand 

forfeited if the cancellation is done less than 3 days prior to the 

commencement date of Event. 

iv. However, the said Security Deposit & Electrical Deposit will be 

refunded by WBTPO to the Exhibitor in all such cases. 

 

 
B) If WBTPO Cancels : 

i. WBTPO has the right to cancel any pre-existing booking if the terms 

and conditions are not adhered to or any information furnished is 

found to be false. 

 
ii. Since Biswa Bangla Mela Prangan belongs to WBTPO - Government 
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of West Bengal, for urgent Government requirements, pre-existing 

bookings may be requested to be postponed or shifted to a mutually 

available date. 

 
iii. On a rare occasion if any booking has to be shifted due to 

Government requirements, and if the organiser is not in a position to 

reschedule the booking and has to cancel the booking on the whole, 

WBTPO shall refund the FULL amount paid by organizer. 

 
4. Timings : 

Takeover and Handover of the facilities shall be done according to the following schedule: 

i. Takeover: 00:00 HRS on the first date of booking 

ii. Handover: 10PM on the last date of booking 

iii. Half Day of Dismantling shall be allowed, the rent for which shall be ₹ 4 
Lakhs/hall. 

iv. Handover to be given at 10AM on the date which is booked for Half Day of 
Dismantling 

v. A late fine shall be charged on hourly basis in line with the rent of a 
dismantling day, if the premise is not handed over on time. 

 
5. Clearances: 

All necessary clearance from Police, Fire & Emergency Services Department, and 
Kolkata Municipal Corporation, Govt. of West Bengal are required to be taken by the 
organizers. Before giving of facilities, payment clearance is to be taken from WBTPO, 
Ms Mahasree Basu mahasree.basu@wbidc.com, 22553792/ 80179 50961. All these 
are to be submitted seven days before the date of the programme. 

 
6. List of Mandatory Licenses: 

For recorded/live music being played, all requisite copyright related 
permissions/NOCs must be submitted before taking possession. Necessary licenses 
shall be obtained by the organizer and must be submitted to BBMP, Kolkata, seven 
days before the date of the programme. 

Possession shall not be given unless all permission related documents are 
submitted. 

 
Organizers are solely responsible for obtaining all statutory permissions, sanctions 
or licences necessary from the appropriate authorities for the conduct of such 
event at BBMP. No waiver of any permits, licenses shall be given by WBTPO. 

 
7. No infringement of any copyright is permitted. Any infringement shall be at the sole 

risk of the organizer. WBTPO mentions on getting of copyrights and permissions to 
its organizers vide its terms and conditions. The organizer shall keep WBTPO safe, 

mailto:mahasree.basu@wbidc.com
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harmless and indemnified in this regard. Penalties and proceedings (including legal) 
arising out of non-compliance and infringement by the organizer shall be the 
responsibility of the organizer only. 

 
8. Permit to Operate:Permit to operate will be issued 2 days before possession date 

upon submission of declaration for and: 

 Clearance of Payment in full 

 Submission of Clearances / Permissions 

 Submission of necessary Licenses 

 Disclosure of name of Fabrication and catering agency from the list of 
empaneled vendors of WBTPO 

 Signing of the terms & conditions 

 Filling up of declaration for permit to operate and collection of permit 
 

 
9. Construction, Build, Execution: 

i. No AC would be allowed during construction and dismantling days. 

ii. Distribution of power to be made through Electrical DB’s only. No joint in 

electrical naked wire is allowed. Non-compliance will lead to penalty of Rs 1000 

for every case. 

iii. In case of power failure 2 nos. of DG’s can be provided, but the fuel to be 

arranged by the exhibitor. 

iv. Goods vehicles are prohibited from entering the pavilions. 

v. Goods vehicles would be allowed to enter BBMP through Gate no. 1. 

vi. Goods vehicles are to be removed from the premise immediately after unloading. 

vii. No vehicles will be allowed to be parked overnight anywhere inside the premise. 

viii. Passenger vehicles are to be parked inside the allotted parking space only. 

ix. The unloading of the goods will be done at the peripheral bay (backside of the 

pavilions). 

x. The goods will be transported inside the pavilions manually through Service Entry 

gates of the respective pavilions. 

xi. Adequate care should be taken by the exhibitor in unloading and transporting of 

goods so that no damage occurs to the BBMP property. 

xii. The exhibitor shall be solely responsible in case of any damage of assets and/or 

property and will be recovered as from the exhibitor. 

xiii. The weight of the machineries need to be declared beforehand for taking prior 

permission from the appropriate authority in case the organiser wants to 

exhibit heavy machineries at BBMP premises. 

xiv. A maximum Kitchen space is as per below: 
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Space available for kitchen as per site verification - 

WTP side- 

160ft * 23 ft= 3692 sq ft 

Parking back side - 

69 ft * 36 ft= 2486 sq ft 

Total - 3692 + 2486 = 6178 sq ft 

 
xv. Food stalls if at all need to be inside pavillions, must strictly follow the Electrical 

and Fire SOP Guidelines as furnished along with this document. 
 

xvi. Food stalls other than those erected and managed by the empanelled caterers are 
charged as follows: 
Inside designated glass food court: ₹ 10000 per stall per day 
Inside pavilions: ₹ 100 per square foot area 
 

xvii. No fireworks will be allowed anywhere inside the BBMP premises. Open flame 

will not be allowed other than designated area. 

xviii. Organizers must have enough fire extinguishers at all their booked spaces. 

xix. Storage of any inflammable, explosive or otherwise dangerous substance on the 

premises, neither any item of contraband nor any goods, substance or 

material which is unlawful to possess. 

xx. All fire norms and fire safety measures must be adhered. No fire exit/passages. 

Non compliance will lead to penalty of Rs.2000. 

xxi. Organisers have to provide for enough maintenance & housekeeping staffs and 

security staffs from the date of taking possession of facilities till leaving the 

place. Site to be cleaned absolutely before handing over to BBMP authorised 

personnel. The organiser has to supply the consumables needed for cleaning 

the premises. 

xxii. Any unforeseen disruption of electric supply of failure of air-conditioning system 

or malfunctioning of any other equipment of services which is beyond the 

reasonable control of authority shall not be confer on the party any right to get 

refund of the Booking Amount or any compensation whatsoever. 

 
xxiii. Only empanelled fabricators/event management companies and caterers will be 

allowed to work in events happening at Biswa Bangla Mela Prangan. The list of 

empanelled vendors shall be provided during application. 
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xxiv. WBTPO shall not be liable for any item lost, damaged, destroyed or stolen which 

is stored on the premises or used during the event. All items and belongings 

brought in by the organizer are their own responsibility. 

 
xxv. Due to a large number of external workers involved with setting up for an event, 

the concerned organizer must share a copy of any Government Identity Card 

of every worker/housekeeping staff/security staff deployed at BBMP. 

 
xxvi. The security and safety of all manpower and belongings of the organizers and 

their empaneled agencies is the responsibility of themselves only. WBTPO 

shall take no such charge and responsibility. 

 
xxvii. Please refrain from any misconduct, fights and clashes. Please have enough 

watch and control on all your labour. 

 
xxviii. All vehicles entering the premise of BBMP during an event or the setup must be 

bearing a car sticker issued by the organizer. No car without a sticker shall be 

allowed inside the premise or the parking. A copy of the Car Sticker must be 

shared with the security supervisor of BBMP before the event. 

 
xxix. The organiser should return the keys of BBMP to the concern personnel at 

BBMP after completion of the event, in case the organiser takes keys of the 

facilities (Halls, Food Courts, and Office Rooms etc.) Rs. 5000 penalty will be 

charged. 

 
xxx. Organizers will have allow employees/representatives/staffs of BBMP to enter 

the pavillions at all times during the event period. 

 
xxxi. In case of multiple exhibitions co-exhibiters should coordinate with each other 

to avoid any dispute. 

 
xxxii. WBTPO will coordinate with only One point of contact from the organiser, the 

name and contact of whom must be mentioned in the application form. 

 
xxxiii. Low weight structures on Rubber/ Carpet Mat with previous sanction of 

authority will only be allowed to avoid damage to the floors. 
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xxxiv. Labourers are to use service lift and toilets at Parking (MLCP) only. 

Main toilets are reserved for guests only. 
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10. Bribing In Any Form Is Strictly Illegal And Punishable Under Law.Any Kind Of 

Unauthorized Financial Transaction With The Staff Of Biswa Bangla Mela Prangan 

Is Not Permitted. Wbtpo Shall Not Be Liable For Any Such Transactions Made. 

 
11. Child labour is strictly prohibited. It is understood that all personnel under the 

organizer are legally permitted to work. 

 
12. You shall undertake to keep WBTPO indemnified against any and all claims, costs, 

expenses, damages and liabilities of any nature whatsoever arising from or 

pertaining to the performance of your booking at BBMP. 

 
13. The management of crowd/visitors/delegates is the responsibility of the 

organizer. Organizers must not allow crowd/visitors/delegates beyond the 

permitted limit (hall capacity). It is to be noted that hall capacity is derived 

considering evacuation plan. Organizers of crowd centric events must submit their 

crowd management plan. Disclosure of tentative footfall in the application form 

must match with actuals. At any point of time, WBTPO will not be responsible for 

any unpleasant event as a result overcrowding (over exceeding the numbers 

disclosed in the application form and permissions). For Live Events/Concerts , 

organizers must disclose their plan for number of tickets/passes they plan to sell. 

 
14. WBTPO shall not be responsible for any delay or stoppage of work due to Force & 

Majure conditions like natural calamities, civil disturbances, war etc and losses 

suffered. WBTPO shall not be liable in anyway to bear such losses and no 

compensation of any kind whatsoever will be payable by WBTPO. 

 
We ………………………………..organizing the event……………………….from………………………………… 

have understood and agree to abide by the terms, condition and rules of WBTPO for 

working at Biswa Bangla Mela Prangan. We confirm all inform given by us and dcouments 

summited by us are true. 

 
Signature: 

Name: 

Date: 
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Mobile No: 


