
The 3 questions to address in the drive 
towards a more sustainable future



When we talk about the sustainable border agency, we’re focusing on addressing 

3 key questions
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Operational Sustainability Collaborative StewardshipEnvironmental Compliance

“Am I sustainable in my operations?” “Am I driving forward collective 

sustainability goals?” 

“Am I enforcing environmental 

compliance?”
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Addressing these questions leads to 
several challenges

Operational Sustainability

Collaborative Stewardship

Environmental Compliance

Reducing Operational 
Emissions

Multiple and potentially 
differing goals

Enforcing Compliance 
Mandates
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Operational Sustainability

Collaborative Stewardship

Environmental Compliance

Operational Risk

Missed Opportunity

Reputational Risk

Why is it imperative that border agencies act 
on sustainability now?
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Operational Sustainability

Collaborative Stewardship

Environmental Compliance

Embracing operational 
opportunities 

Leverage existing 
ecosystem solutions

Intelligent risking

Border agencies at the heart of trade & 
traveller ecosystems
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To guide border agencies on their sustainability journey, we 
recommend keeping 3 questions in mind

Am I sustainable in my operations?”1

Am I enforcing environmental compliance?2

Am I driving forward collective sustainability goals?3



Thank You!
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