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Rapid Increase in Import Cargoes and Challenges
The number of import declarations 

have been skyrocketing
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The advent of a New Business Model
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Partnership 
Memorandum of Cooperation on Border Enforcement
- Japan Customs and Amazon Japan (June 2022)
- Japan Customs and Japan Post (June 2023)

Key Elements

To cooperate on Customs enforcement on 
illicit trade including of counterfeit 
products: 

- Collectively consider ways to 
strengthen the cooperative relationship

- Make efforts to mutually understand 
challenges and issues on both sides 
and promote the beneficial exchange of 
information



Planned/Possible Future Actions
Opportunities: Cooperation with the whole e-commerce supply chain

 Proper risk management
 Respond to the respective risks of cargo and operators
 Utilize more information on E-commerce cargo and operators

 Handling of E-Commerce consignment for non-resident traders
 Reform the Customs Procedure Agent System
 Revise the Guidelines for eligibility as an importer

 Further cooperation/partnership with economic operators
 Express carriers (advance cargo information)
 EC platform operators (information on EC transactions)

 Utilization of cutting-edge technology (X-ray devices with AI technology etc.)

 International cooperation (bilateral, regional, multilateral)



THANK YOU!


