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20162015 2017 2018 2019 2020 2021 2022 2023

AEO Project initiated

UAEO Program 

launch

National AEO Policy 

established

MRA signed with  

Saudi Arabia

GCC AEO operational

GCC AEO guide 

issued

GCC AEO Committee 

established

MRA signed with 

South Korea

MRA signed with 

China

Hosted 5th WCO 

Global AEO 

Conference

MRA signed with 

India

MRA signed with 

Indonesia

Online AEO 

Compendium 

launched

National AEO 

Committee 

established

Adopted hybrid 

validation model 

combining remote 

and on-site methods

AEO JOURNEY



AEO 
CULTURE

Government 
Agencies

Training

Capacity Building

Awareness

Collaboration

Change Management

Leadership Commitment & Support

Dubai 
Customs

Emirates 
Customs



AEO 
CULTURE

Awareness Recognition

Exclusive access to 
trade facilitation 

programs & initiatives

Co-building and 
piloting the AEO 

Program



AEO IMPACT

Customs 
Compliance

Operational 
Cost Savings

AEO Program 
Adoption

International 
Recognition

AEO Program 
Expansion

Enhanced Safety 
and Security



FUTURE Tiered AEO Program

Premium Benefits

AEO Digital Platform



Thank You

Questions?
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