
CUSTOMS ADMINISTRATION 

OF THE REPUBLIC OF 

SERBIA



▪ From 01.09.2014. the possibility of  submitting a 
request

▪ 57 approvals were granted

▪ EU UCC AEO framework and guidelines

▪ Mutual recognition - PR China, Republic of  North 
Macedonia, Republic of  Albania

AEO IN THE REPUBLIC OF SERBIA



▪ Easier admittance to customs simplifications (AEOC)

▪ Prior notification (AEOC, AEOS)

▪ Fewer physical and document based controls (AEOC, AEOS)

▪ Priority treatment of consignments if selected for control 

(AEOC, AEOS)

▪ Choice of the place of controls (AEOC, AEOS)

BENEFIT WE HAVE   

Is it enough considering the SMA and their 
importance !? 



PROJECT - MAIN GOAL INCREASE THE NUMBER OF 

SME IN OUR AEO PROGRAM

▪ Communication Strategy

▪ Tangible Benefits

▪ SME Support

▪ AEO Staff Recruitment

▪ Training of the AEO staff 



▪ Special counter for AEO approval holders

▪ Priority when deciding on other requests in Customs

▪ Reduction of the amount of the guarantee 

▪ AEO logo

▪ Special lanes where is possible

Project results - new benefits



▪ Work-shop with SME

▪ Assistance in filling out the self-assessment questionnaire

▪ Creation of AEO brochure

▪ Explanation of the questionnaire for small and medium 

enterprises



Final results of the project

▪ Increase the number of AEO companies by 20%

▪ Growth in the number of SME



Thank you for your attention

VLADIMIR ILIĆ
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