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The Informal 
Working Group 
on MSMEs

Launched in December 2017 (WT/MIN(17)/58/Rev.1)

88 members in 2017 – 101 now

Objective: To support MSMEs in international trade

➢ Through soft law (non-binding recommendations)

➢ Exchange of information & good practices (internally, 
with other organizations)

➢ Through existing WTO bodies, where relevant

➢ Through concrete tools

➢ Incubator of new ideas



Transparency Access to information

Trade facilitation
MSMEs’ inclusion in 
regulatory 
development

Market information
Access to finance and 
cross-border 
payments

MSME Package 
(INF/MSME/3)

6 texts on:

→Endorsed on 11 December 2020 



Recommendation on trade facilitation and MSMEs (Annex 3)

4

➢Calls for full implementation of the TFA 

➢Recommends engagement with MSMEs when conducting consultations in 
accordance with the TFA

➢ Encourages exchange of TFA implementation experiences involving MSMEs

➢ Endeavours to identify opportunities to adopt digital solutions to speed up
customs procedures



Compendium

Focus on AEO programs

Compilation of AEO Programs with a MSME 
dimension (INF/MSME/W/47/Rev.1)

➢ Prepared by the WTO Secretariat, with inputs 
from WCO members

➢Issued in February 2024

➢ Objective: 

➢ Promote experience sharing

➢ Help members develop more MSME-friendly 
AEO programs

of AEO programs with a
MSME dimension



➢ Presentation of the WCO SAFE Framework

➢27 national programs with a MSME dimension listed

➢Regional initiatives: APEC

➢Other initiatives: Global Alliance on Trade Facilitation

Compendium
of AEO programs with a
MSME dimension

Argentina
Australia
Brazil
Canada
China
Dominican Republic
European Union
Fiji
France
Hong Kong, China
India
Indonesia
Jamaica

Japan
Jordan
Korea, Republic of
New Zealand
Philippines
Switzerland
Thailand
Türkiye
Uganda
Ukraine
United Kingdom
United States of America
Uruguay
Zambia



Key findings

Tailored criteria Tiered systems Outreach & capacity
building

Argentina
Indonesia
Japan
Korea
Philippines

Dominican Republic
India
Hong Kong, China

Australia
Brazil
China
Fiji
France
New Zealand
Philippines
US
ZambiaGood practices

Financial support Continuous
feedback

Collaboration

Korea India Australia
Brazil
EU
Hong Kong, China
Japan



A one-stop platform linking to practical tools 

o For MSMEs (guides, Global Trade Helpdesk)

o MSME policymakers (guides, MSME-related 
studies and regulatory practices)







To find out more:

MSME Group 
Webpage

WTO Small 
Business and 

Trade Webpage

Trade4MSMEs 
Platform

The Trade 
Game

https://www.wto.org/english/tratop_e/msmes_e/msmes_e.htm
https://www.wto.org/english/tratop_e/msmesandtra_e/msmesandtra_e.htm
https://trade4msmes.org/
https://game.trade4msmes.org/
https://game.trade4msmes.org/


Thank you for your attention!
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