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About Misr Technology Services
MTS

Egypt started implementing the
• Trade Facilitation Agreement (TFA)

MTS awarded the contract to

• Develop, Operate, and Manage
Egypt’s Single Window Platform
for Trade Across Borders
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Handling and Clearing 
goods using Paper-Based 

Documents:

Direct Broker-Officer 
Interaction:

Unreadiness of Egypt’s 
Trade IT Infrastructure:

Blockchain technology

RPA technology 

UN/EDIFACT standards

Digital Signatures 

NAFEZA Portal

e-Tokens

Smartphones and Kiosks

Machine Learning

AI Technologies 

Private Cloud technology

WCO Data Model (v3.6) 

UNECE Supply Chain 

Data Model (SCRDM)

UN/CEFACT

UN/EDIFACT

Egypt’s National Single Window Platform
The Challenges and Solutions



NAFEZA Omni Channel
e-Portal / Mobile Application/Kiosks

Total Active Accounts

Sessions Per Month Mobile App. (Apple & Android)

60K Accounts 80K Users

Visiting Platform Per Month

850K Sessions +20K Devices

MTS Co. 
Employees

Operate & Manage 
NAFEZA Platform

1,100

Customs Posts 
around all Egypt

76
KYC Foreign  
Exporters

90,00050,000
Importers
Exporters

4 M
Electronic Documents 
via Blockchain 

4,500
Shipments 
Per Day

NAFEZA Platform In Numbers

Governmental 
Agencies/Authorities

Working through NAFEZA 
Platform

Governmental 
Employees

Working on NAFEZA 
Platform

6,000
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Government Parties Workforce
Platform Working Environment 

32

Project 
Launching

2019

European Logistics 
Association 2023 Award

“Nafeza Platform has won the prestigious 
ELA the 2023  Award- project of the year.”



Let's connect!
We're looking forward to meeting you and talking with you
Visit us at Booth (C)
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