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WHY? FOR WHAT REASON? WHAT
PROBLEM ARE WE SOLVING?
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Since 2021 Uruguay have implemented exchange of digital
certificate of origin only through single window.
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WHY
INTERCONNECTIVITY?

Improvements
in customs
declaration

Efficency and
agility

Costs reduction

Guarantee and
security in the
procedure



SINGLE WINDOW EXPORTER

SOFTWARE IOPACK-IDB

SINGLE WINDOW IMPORTER

CUSTOMS



LESSONS LEARNED

3- The biggest obstacle is the lack of information,
therefore it is always important to keep operators and
customs officials updated. 

1 - Updating regulations in current trade agreements
that allow the issuance of certificates or origin in digital
format 

2 - It is necessary that the countries which are part of the
trade agreements use the single window as a tool for

interoperability

4- Have a back up plan in case of systems fails 



DIGITAL CERTIFICATES OF ORIGIN
By 2024, for Chile, 27% of the declared certificates of origin are digital and for Mexico, 100% are digital certificates of
origin
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Lic. Fiorella Cagnone- fiorella.cagnone@aduanas.gub.uy

THANK YOU!


