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The Reality of Modern
Customs Operations

High trade volumes
New fraud patterns
Regulations shifting
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Start with people and cooperation

COLLABORATE

UNDERSTAND

CO-CREATE
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Platform First, No-Code Where It Counts
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No one solution fits all Solid platform foundation Configurable components of no/low-code
Different context = Dataintegration = Configurable components
Need for flexibility = Security = Business low-code approach
Performance = Scaling
Analytics = Governance
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Case Study: Alcohol Transit Fraud
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Case Study: Customs Journey




Empowering Officers to
Drive Change

COLLABORATION

EMPOWERMENT

CULTURE

IMPACT
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