
VIRTUAL CLINIC: 
MOH’s EXPERIENCE

MUHAMAD FARID BIN SANI
DIETITIAN
KLINIK KESIHATAN PUTRAJAYA PRESINT 
18



VIRTUAL 
CLINIC

VIRTUAL

LIVE

INTERACTIVE

CONSULTATION, 
HEALTH 

EDUCATION, 
TREATMENT 

PLAN



TIME & COST 
SAVING

REDUCE WAITING 
HOURS 

REDUCE 
CONGESTION AT 

CLINIC

REDUCE 
FREQUENCY TO 

CLINIC

INCREASE 
PRODUCTIVITY



KK SEBERANG JAYA 
PENANG

KK SEKSYEN 7    
SHAH ALAM

KK LUYANG      
SABAH

KK TUDAN 
SARAWAK

KK PUTRAJAYA 
PRESINT 18





Started in Sept 
2019

One morning 
slot per month 

Now every week 
/ when possible 



CHOOSE 
SUITABLE CLIENT

EXPLAIN THE 
PROCEDURES & 
TOOLS NEEDED

OBTAIN WRITTEN 
CONSENT 

BOOK 
APPOINTMENT 

SLOT 

ASK FOR CLIENT’S 
READINESS (ON 

THAT DAY)





VIDEO / AUDIO CANT BE SHARED / SPREADED TO OTHERS

CANT BE USED AS A PROOF FOR LEGAL ACTION 

CAN BE STOPPED IF IT UNRELATED TO THE TREATMENT 







FOLLOW-UPS 
ON SPECIFIC 

ISSUE

ACCESS 
SERVICES 
BEYOND 

LOCATION

CONSULT FOR 
PATIENTS WHO 

CANT MEET 
PHYSICALLY

CLIENTS CAN 
PROVIDE ITEMS 
(e.g product) TO 

SHARE 



INTERNET 
CONNECTION

TECHNICAL 
ISSUES

COMPLIANCE 
TO THE TIME



PROMISING

GROUP 
CONSULTATION

FEES / 
CHARGES

APPS 
IMPROVEMENT 




