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• BACKGROUND

• IMPLIMENTATION OF VIRTUAL CLINICS

• EXPENSION OF VIRTUAL CLINICS

• CHALLENGES IN IMPLEMENTING 
VIRTUAL CLINICS

• WAY FORWARD

OUTLINE



BACKGROUND

PROVIDES THE CONCEPTUAL MODEL AND 
IMPLEMENTATION ROAD MAP 

UTILISING MULTIMEDIA APPLICATIONS, TOOLS, 
TECHNOLOGIES AND NETWORK

(MOH 25TH JULY 1997)



WHAT IS VIRTUAL CLINIC?

A method of 
Healthcare Delivery 
Including Clinical 
Consultation & 
Client's Healthcare 
Plan



INCREASE ASSESIBILTY TO 
PRIMARY HEALTHCARE

REDUCE CROWDEDNESS IN 
PRIMARY HEALTHCARE CLINICS

OBJECTIVE



PROOF of CONCEPT

FEASIBILITY STUDY

CLIENT’S ACCEPTENCE 
TOWARDS VIRTUAL CLINIC

AUG 2019 – AUG 2020

KLINIK KESIHATAN PUTRAJAYA PRESINT 18

KLINIK KESIHATAN SEKSYEN 7 SHAH ALAM

KLINIK KESIHATAN SEBERANG JAYA

KLINIK KESIHATAN LUYANG

KLINIK KESIHATAN TUDAN



ELIGIBILITY
FOR VIRTUAL CLINIC

at PRIMARY 
HEALTHCARE CLINIC

by MEDICAL 
PRACTICIONER, AHP & 
PHARMACIST

To PARTICIPATE in 
VIRTUAL CLINIC







TELEMEDICINE & VIRTUAL 
CLINIC

Paradigm shift in healthcare services.
- Increase access to healthcare services
- Reduced clinic visit frequency and waiting time at 

facilities
- VC scope include consultations, health educations and 

referral
- During MCO: reduce patients' movement, minimized 

contact, avoid overcrowd
- Free of Charge

61% of countries with service disruption used telemedicine 

COVID-19 PANDEMIC



INCREASE ASSESIBILTY TO 
PRIMARY HEALTHCARE

REDUCE CROWDEDNESS IN 
PRIMARY HEALTHCARE CLINICS

OBJECTIVE

COMPLY TO NEW NORM: 
PHYSICAL DISTANCING

REDUCE CLINIC ATTENDANCE 
TO FLATTEN THE COVID-19 
CURVE

EXTENSION of 
VIRTUAL CLINIC

COVID-19 PANDEMIC



AUG 2019 – AUG 2020: POC in 5 KK

OCT 2020: EXTENDED SCOPE & 
INCREASE NO of CLINIC

No of MNT Cases consulted via Virtual Clinic 2020

Official platform: 709 (14.6%)

Other platform: 4,178 (85.5%)

MOHTH
VIRTUAL 
CLINIC

NO OF 
PROGRAM

NO OF 
PARTICIPANTS

PERLIS 69 0 0

P. PINANG 861 0 0

PERAK 46 4 107

SELANGOR 2,947 1 12

WPKL & PUTRAJAYA 87 0 0

NEGERI SEMBILAN 236 0 0

MELAKA 7 0 0

PAHANG 2 0 0

TERENGGANU 0 0 0

KELANTAN 598 0 0

SABAH 32 0 0

TOTAL 4,885 5 119
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GARIS PANDUAN 
PELAKSANAAN KLINIK VIRTUAL 

& TELE-KONSULTASI 
PERKHIDMATAN DIETETIK   

 

 

 

BAHAGIAN PEMBANGUNAN KESIHATAN KELUARGA 

KEMENTERIAN KESIHATAN MALAYSIA  

2020 
 

 

 

 

 

 

 
BIRO PROMOSI, INFORMASI DAN MEDIA, JK TEKNIKAL 

PROFESION PEGAWAI DIETETIK KKM
27/11/2020

ADOPTED FROM GARISPANDUAN PERLUASAN PELAKSANAAN 
KLINIK VIRTUAL, BAHAGIAN PEMBANGUNAN KESIHATAN 
KELUARGA KKM

ADDITIONAL DIETETICS SCOPE AND SEVICES INCLUDING:
- GROUP CONSULTATION, 
- HEALT EDUCATION CLASS, 
- MULTI-DISIPLINARY TEAM 
- TELE-CONSULTATION



BIRO PROMOSI, INFORMASI DAN MEDIA, JK TEKNIKAL 
PROFESION PEGAWAI DIETETIK KKM

27/11/2020



SELF 
MONITORING 
• HEALTH TECHNOLOGIES DEVICES 

& APPLICATION



• Encourage public and patients to do self 
monitoring using available tools and apps

• All information will be useful in managing cases 
and program development



Wearable Health Technologies

Wearables can be used to 
collect data on a user's 
health including:
• Heart rate
• Calories burned
• Steps walked
• Blood pressure
• Release of certain 

biochemicals
• Time spent exercising
• Seizures
• physical strain





ELECTRONIC MEDICAL RECORD (EMR) 
& ELECTRONIC HEALTH RECORD (EHR)



ELECTRONIC HEALTHCARE SYSTEM IN MOH



CLINICAL SYSTEM LANDSCAPE  in PRIMARY HEALTHCARE

SOURCE: BAHAGIAN PEMBANGUNAN KESIHATAN KELUARGA, KKM










