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SDG Digital Investment Framework

SDG focused approach to planning and coordinating digital investments
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Why do we need this framework?
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Digital systems can mirror physical systems

Example physical supply chain for public health across disease areas.
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Coordinate digital systems to support multiple physical systems

Each SDG target may have different supporting actors and business processes, but can share digital systems

GOOD HEALTH
AND WELL-BEING

SDG Target

~.2 By 2030, end all
forms of malnutrition.

4

3.1 By 2030, reduce
the global maternal
mortality rate.

&

6.b Support and strengthen

the participation of local —

communities in improving
water and sanitation.

Example Use Case A@

(one of many)

Send periodic nutritional
information to parents on
child’s weight and age
and follow-up.

Send periodic health

tips to expecting m—

mothers and follow-up.

Send periodic hygiene —

information based on
new sources of water
and latrines.

)

Example
Workflow

(one of many)

Client
communication:
schedule messages
based on client’s
needs.

Example ICT
Building Blocks%

(one of many)

> -
. ID and authentication

.t Messaging services
-_ Scheduling

-— Shared data repository
t Workflow and algorithm




Theory of Change
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Fragmented, sector-specific ICT4D funding and application development prohibits the development
and institutionalization of sustainable, scalable ICT platforms.

4 )
ICT platforms must be capable of supporting initiatives across multiple sectors in order to be cost
effective and affordable to governments as they work toward the SDGs.

- y,

4 )
Promoting a whole-of-government enterprise approach will produce a larger market opportunity, yield
cost savings and lead to increased investment in the development of sustainable platforms.

\§ J

4 )
Acceleration of progress towards the SDGs combined with the ROI will incentivize governments,
donors and the private sector to pool financing to make the large-scale financial investments needed to
iImplement sustainable ICT platforms at scale.

\§ J
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SDG digital investment framework supports the eco-system

RESULTS IN:

A small set Enable Ge- Deliver Contribute
of common neric Work- many across

Governments optimize ICT Building flows high-impact the SDGs
reuse across ministries SEEE Use Cases

THEORY OF CHANGE

Donors better
coordinate investments
across verticals

TR
":n"'_

Private sector

develops solutions THEORY OF ACTION
for expanded market

............................. Define Model
common Map Gener- priority Use Select
...all directed towards ICT Building ic Work- Cases from SDG Targets

high-impact use cases Blocks flows each sector and Sectors

dial ;= 7



ICT Building Blocks

Building blocks will continue to be refined and defined over time.

E Registration

Payments

Identification &
Authentication

19" elearning

- Shared data
- T
repositories

Consent
management

Messaging Scheduling ﬂ Security
Information
ediator B eMarketplace @ GIS
Client case 51 Collaboration A Aé]jgi/rt:gzs&
management management 4 :
Intelligence

Content

Reporting & |
dashboards management |j Data collection

—_— . . L : Artificial
:= Digital registries E Terminology intelligence
D Mobility Workflow and
management algorithm

Candidate Product

Discovery Tool

openfarm @m Ag Data Allance OPEN FOOD
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https://fontawesome.com/license

Coordinate your digital investment around reusable building

blocks to deliver many use cases.

Example of Rural Advisory Use Case

| SDG TARGET 2.3:
Double the agricultural productivity
and incomes of small-scale food producers

Key Steps in the Rural Advisory Service User Journey

Raise 2
Client

enroliment

program
awareness

Workflows

Generic workflows are employed to perform specific steps in a user journey

Program

monitoring

O
—

—

SDGs SDG Target

PANLAL .~ By 2030, end all
A 4 forms of malnutrition.

4
3.1 By 2030, reduce
the global maternal

M /‘ ~ mortality rate.
@

6.b Support and strengthen
the participation of local
communities in improving
E ~ water and sanitation.

child’s weight and age Example (one of many)
and follow-up. Workflow -
(one of many) .-— ID and authentication
Send periodic health Client . Messaging services
——— tips to expecting ——  communication: §IF — scheduling

e

All 4 example use cases utilize
the same 5 ICT building blocks

Example Use Case &@

(one of many)

Send periodic nutritional @

information to parents on

Example ICT
Building Blocks%

.-— Shared data repository

mothers and follow-up.
.-_ Workflow and algorithm

schedule messages
based on client’s
Send periodic hygiene — peeds.

information based on

new sources of water

and latrines.

Client Case Management  Content Management Financial Services arkgie#ice

Ginictn | i T e e s . « ICT building blocks put in place for one use case, such as a rural
/. advisory service, can be reused to deliver many additional use

Building Blocks a;i cases across multiple sectors

L bulidng Diskest.conlined Lo spabie sneciieebiidions boracerticuter ca » Leveraging digital investments in this way enables more cost-

Detacotecton.  (EINRRIEIRERID  roeroion e SR A L9 effective scale-up of digitally supported programs thru elimination

s e e of duplicative systems and consolidation of human resources

across the public sector
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How to use the framework?
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Eco-system stakeholders can use the framework in multiple ways

Each actor can leverage the framework based on their needs.

N\
‘ Enterprise Planners
‘ Donors
|

‘ Technology Vendors
/

‘ NGOs & Implementers
/S
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Potential Benefits by Stakeholder

Co-create
services with
government to
obtain more
integrated,
equitable and
safer and more
equitable access
to services

Use shared
digital services
to lower the cost
of doing
business,
improve service
offerings, and
access new
markets

Support whole-of-
government approach to
minimizing total cost of
ownership while maximizing
ROI and cost-effectiveness
of their digital investments in
support of SDGs

Provide a roadmap for
developers depicting what
cross-sector functions
should be developed and
what interoperability
requirements are needed
in order to support
integrated end-to-end
service delivery

Integrate
offerings and
interoperability
hooks to
address the
end-to-end
needs of
government
programmes

A strategic
framework for
coordinated cross-
sector investment
that increases ROI
and cost-
effectiveness

12



Resources
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Resources and Advocacy

Published and socializing the framework.

SDG Digital
Investment Framework

A Whole-of-Government Approach to Investing
in Digital Technologies to Achieve the SDGs

Global Call to Action

" dial=

wmp D/ALITU SDG Digita

: UNGA Event
Video
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https://bit.ly/ITUDIAL

Beta: Online tool to navigate the Framework and Content

Navigate the different associations between layers. Find available products. Online.

SDG Goals & Use Cases Workflows ICT Building
Targets Blocks

URL: Coming soon

Candidate
Products
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View Building Blocks, View Products, Interactively navigate between them

Analytics and b... Artificial intelligence Collaboration m... _ KoboToolbox _ LibreHealth
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Thank you

Contact us:
Ictdsdg@digitialimpactalliance.org
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